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FACI LI TI ES FOR | NTERSTATE ACCESS

6. M SCELLANEQUS SERVI CES

6.1 Ceneral
M scel | aneous Services available to the custoner include the follow ng:
(A Addi tional Labor (i.e., Overtine Installation, Overtine Repair,

Additional Installation Testing, Standby, Testing and Mi ntenance with
Q her Tel ephone Conpani es)

(B) Mai nt enance of Service

(O Tel ecomuni cations Service Priority (TSP) System
(D) Bal I oting and Al l ocation Process For Equal Access
(B Addi tional Testing

(F) End User Li st

(6 Billing Nane and Address Service

(H) Reserved for Future Use

(1) I nternational Blocking Service

(J) Servi ce Access Code 900 Bl ocki ng

(K) Sel ective Cass of Call Screening

(L) Answer Super Vi si on

(M Integrated Services Digital Network (1SDN) Line Port
(N Service Provider Number Portability Fee

(O Payphone- Specific Coding Digits

(P) M scel | aneous Equi pnent

These services are described in detail as set forth in 6.2 through 6.18 foll ow ng.
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.2 Addi tional Labor

Addi tional Labor is that |abor requested by the custoner on a given FIA and agreed to
by the Tel ephone Conmpany as set forth in (A) through (F) followi ng. The Tel ephone
Conmpany will notify the customer that Additional Labor charges as set forth in (Q
following will apply before any Additional Labor is undertaken. Additional Labor
charges will also apply if the requirement for the Additional Labor is the fault of the
customer or parties on whose behalf it acts.

(A Overtime Installation (USCC - ALH)

Overtime installation is that Tel ephone Conpany installation effort outside
the business day. Overtine rates will apply anytine outside the business day
and all day Saturday. Premiumtime rates will apply all day Sunday and on

al | Tel ephone Conpany approved hol i days.

(B) Overtime Repair (USCC - ALH)

Overtime repair is Tel ephone Conpany repair which could have been performned
during the normal business day, but that is delayed at the specific request

of the customer to a later time period which is outside the normal business

day or to a weekend day or holiday. The request will result in the
application of overtime rates anytime outside the business day and all day
Saturday. Premiumtime rates will apply on Sunday and Tel ephone Conpany
approved holidays. These rates, as set forth in Section 6.2 followi ng, wll
only apply when there is a delay of repair at the request of the customer to
the tine periods stated above.

(O Additional Installation Testing (USCC - ALH

Additional installation testing is that testing perforned by the Tel ephone
Conpany at the time of installation which is in addition to nornmal
pre-service and acceptance testing.

(D Standby (USCC - ALT)

Standby includes all time in excess of one-half (1/2) hour during which

Tel ephone Conpany personnel are avail able to make coordinated tests on a
given FIA. The standby charge applies only when Tel ephone Conpany personnel
must wait nore than 30 mnutes beyond a prearranged, mutually agreed

appoi ntrrent time. Standby charges will cease when testing begins, or when
Tel ephone Conpany personnel are rel eased fromthe standby requirenent, or
when testing is rescheduled for a later date or tine. Charges will not be
applicable if Tel ephone Conpany personnel cause the del ay.

(B Testing and Mai ntenance with QG her Tel ephone Conpani es (USCC - ALK)

Addi tional testing, naintenance, or repair of facilities which connect to
facilities of other tel ephone conpanies, which is in addition to nornal
effort required to test, maintain, or repair facilities provided solely by
t he Tel ephone Conpany.

(F) Q her Labor (USCC - ALK)
QG her labor is that additional |abor not included in (A) through (E) preceding,

and | abor incurred to acconodate a specific customer request that involves only
| abor which is not covered by any other section of this Tariff.
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.2 Addi tional Labor (Cont'd)

(G Charges for Additional Labor

Labor Peri ods

Basi ¢ Ti me, Business Day,

TARI FF FCC NO. 1

Second Revi sed Page 6-3
Cancel s First Revised Page 6-3
Ef fective: Septenber 10, 2003

ACCESS

Per Techni ci an

(UsCQ)

Jurisdiction

| owa Tel ecom $43. 52 First Half Hour
or Fraction Thereof

(Usco) (UBCXT)

(USMKT)

(USSXT)

( SNTXT)

( SNOXT)

(ALH)

(ALT)

(ALK)

| owa Tel ecom Syst ens $58.56 Per hour, or Fraction Thereof.

$29.

02 Each Additional Half Hour
or Fraction Thereof

(UBCXT)
(USMKT)
(USSXT)
( SNTXT)
( SNOXT)
(ALH)

(ALT)

(ALK)

(R
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.2 Addi ti onal Labor (Cont'd)

(G Charges for Additional Labor (Cont'd)

Labor Peri ods
Overtinme, Qutside the Business Day, Per Technician

Jurisdiction

| owa Tel ecom 100. 00* First Half Hour 75.00* Each Additional Half Hour
or Fraction Thereof or Fraction Thereof

(Usco) (UBCOT) (UBCOT)

(UsMOT) (UsSMOT)

(Ussar) (Ussar)

( SNTOT) ( SNTOT)

(' SNOOT) (' SNOOT)

(ALH) (ALH)

(ALT) (ALT)

(ALK) (ALK)

| owa Tel ecom Systens  $150 Per Hour, or ** Fraction thereof (R

* A call out of a Tel ephone Conpany enployee at a time not consecutive with the business day is
subj ect to a m ni numcharge of four hours.

** Subject to a Mninmumcharge of four hours.
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.2 Addi tional Labor (Cont'd)

(G Charges for Additional Labor (Cont'd)

Labor Peri ods
Premium Tinme, Qutside the Business Day, Per Technician

Jurisdiction

Il owa Tel ecom 150. 00* First Hal f Hour 125. 00* Each Additional Half Hour
or Fraction Thereof or Fraction Thereof

(UsQQ) (UBCPT) (UBCPT)

(USMPT) (USMPT)

(USSPT) (USSPT)

( SNTPT) ( SNOPT)

('SNOPT) ('SNOPT)

(ALH (ALH

(ALT) (ALT)

(ALK) (ALK)
| owa Tel ecom $250. 00 Per Hour or Fraction Thereof ** (R

A call-out of a Tel ephone Conpany enpl oyee at a time not consecutive with the business
day is subject to a mnimmcharge of four hours.

* % Subj ect to a mninumcharge of four hours.
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.3 Mai nt enance of Service Charge (USCC - MWV)

(A Wien a custoner reports trouble to the Tel ephone Conpany for clearance, the
custoner shall be responsible for paynent of a Maintenance of Service Charge
when Tel ephone Conpany personnel are dispatched to the custoner's |ocation
and no trouble is found in the Tel ephone Conpany's facilities. Failure of
Tel ephone Conpany personnel to find trouble in Tel ephone Conpany facilities
will result in no charge if the trouble is actually in those facilities, but
not discovered at the tine.

In this case, or in (B) following, no credit allowance will be applicable for
the interruption involved, unless the trouble is found in the Tel ephone
Conpany's facilities.

(B) The custoner shall be responsible for paynment of a Maintenance of Service
Char ge when the Tel ephone Conpany di spatches personnel to the custoner's
location and the trouble is in equi pnent or conmunications systens provided
by other than the Tel ephone Conpany or in detariffed CPE provided by the
Tel ephone Conpany.

(O The Mai ntenance of Service Charge tine period will begin when Tel ephone
Conpany personnel are dispatched. This will only include the actual tinme
required to reach the custoner's location and performan investigation. The
time period will end when the investigation is finished. The |abor charge as
set forth in 6.2 (G preceding will apply to Maintenance of Service at the
appropriate Basic, Overtinme or Premumrate. These charges apply whether the
trouble is in the equi pment of communications systens provided by other than
the Tel ephone Conpany, or in detariffed CPE provided by the Tel ephone Conpany.
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.4 Tel ecomuni cations Service Priority (TSP) System

(A

(B)

(9

Description of the Service

The TSP Systemis a service that provides for the priority provisioning and/or
restoration of National Security Energency Preparedness (NSEP) tel ecommunications
services. The TSP System applies only to NSEP services, includes both Sw tched
and Special FIA and provides the Tel ephone Conpany with a guide to the sequence
in which services are to be provisioned and/or restored.

Al FIA that can be identified by a unique circuit identifier can be provisioned
for NSEP service by the Tel ephone Conpany.

The rates and charges associated with a customer subscribing to the TSP System
are as specified in Section 6.4(Q.

bt ai ni ng TSP System Servi ce

The Executive Ofice of the President through the TSP Program Ofice, is
enmpowered with the authority to receive, evaluate and process requests for NSEP
services. The TSP Program Ofice nmakes the priority |evel assignnents and issues
the TSP authorization code reflecting the priority assignment associated with a
request. The customer provides the TSP authorization code, in addition to all
the other details necessary to conplete the order (ASR to the Tel ephone Conpany
to obtain TSP System service.

The TSP aut horization code, assigned on a per ASR basis, consists of a
12-character field consisting of a nine-character control ID followed by a dash
and a two-character field specifying the priority level assignnent. |Its
structure is as foll ows:

TSPXXXXXn-yy
The "x"s represent a sequence of nunbers unique to each TSP authori zation code
and the "n" is a one character al phanuneric check digit. The first "y" contains
the provisioning priority |evel assignnent and the second "y" contains the
restoration priority |evel assignment.

Provisioning Priority

If the custoner requires service within a shorter tine interval than the

Tel ephone Conpany can provi de, and the requested service qualifies for NSEP, the
custoner may elect to invoke NSEP Treatnment and obtain the appropriate
provisioning priority assignnent fromthe TSP Program O fice. Acceptable

assi gnment code values are: E 1, 2, 3, 4, 5 or O.

The assignnent of the value "E' denotes Emergency Provisioning and inplies the
service has the nost critical provisioning requirenents and the Tel ephone Conpany
wi |l respond accordingly. The Tel ephone Conpany w |l take inmrediate action to
provide the requested service at the earliest possible date. Rates and charges
associated with "E" provisioning are as specified in Section 6.4(Q(2)(a).
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.4 Tel ecomruni cations Service Priority (TSP) System (Cont'd)

(9

(D

(B

Provisioning Priority (Cont'd)

The assignment values of 1, 2, 3, 4 and 5 are treated as essential service
priorities and the Conpany will adjust its available resources to neet the
custoner's requested due date. Rates and charges associated with invoking this
priority treatnent are specified in Section 6.4(Q(2)(b). The value "0" inplies
no provisioning priority.

Restoration Priority

A TSP authorization code for restoration priority classifies the service as being
anong the nation's nost inportant NSEP tel ecommunications services. The Conpany
will restore these services before services without restoration priority
assignments in the order of priority assignnents. Acceptable values are: 1, 2,
3, 4, 50or Owth the value "1" being the highest priority.

Wien the Conpany recogni zes a TSP as being out of service, unusable or receives a
trouble report, available resources will be dispatched to restore the service as
quickly as practicable. A priority value of 1, 2 or 3 requires dispatch outside
normal busi ness hours if necessary to restore the service. A priority value of 4
or 5 only requires dispatch outside of normal business hours if the next business
day is nmore than 24 hours away. |If the value "0" has been assigned, then no
restoration priority is applicable to this service.

The minimumperiod for service is one nonth.

Ooligations of the Custoner

(1) In all instances, the custoner is responsible for obtaining the appropriate
TSP aut hori zation code and providing that code to the Tel ephone Company.

(2) The TSP System servi ce custonmer nust also be the custoner for the FIAwth
which TSP service is associated. Only the custoner or its authorized agent
as indicated in a letter of agency on file with the Tel ephone Conpany is
all owed to order TSP System service.

(3) Al points of a multipoint service configuration nust have the sane
restoration priority assignnment and nust satisfy the requirenents of that
assi gnment .

(4) I'n obtaining TSP System service, the custoner consents to the rel ease of
certain information by the Tel ephone Conpany to the federal government in
order to maintain and adm nister the TSP System Such information
includes: the custoner's nane, tel ephone nunber and mailing address, the
TSP aut horization code and the circuit or service |D nunber associated with
the NSEP service.

(5) The Tel ephone Conpany will attenpt to notify the customer of expected
charges. The customer when invoking NSEP Treatnent, recognizes that
quoti ng charges and obtai ni ng perm ssion beforehand may not be practicable
and nay cause unnecessary delays and, as a result, grants the Tel ephone
Conpany the right to quote and bill charges after provisioning of the
service.

(6) During certain emergencies, the custonmer may request TSP assi gnnments
verbal |y and the Tel ephone Conpany w || accept such verbal notification.
The custoner nmust submt a witten order (ASR) to the Tel ephone Company
within two working days followi ng the verbal request. |If the witten order
(ASR) is not received within two working days, all applicable rates and

charges accumulated to date to provision TSP System service, becone

i medi atel y due and payabl e and the requested TSP priority is revoked.
(This page filed under Transmittal No. 1 .)
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.4 Tel ecomruni cations Service Priority (TSP) System (Cont'd)

(B

(P

(9

Obligations of the Custoner (Cont'd)

(7

(8)

The customer nust request and justify revalidation of all priority |evel
assignments at | east every three years.

Additionally, the NCS Manual 3-1-1, "Tel ecommunications Service Priority
(TSP) Systemfor National Security Emergency Preparedness (NSEP) Service
User Manual ", dated July 9, 1990 prescribes specific conditions which
warrant NSEP Treatnent and rel ated procedures.

oligations of the Tel ephone Conpany

(1)

(2)

(3)

(4)

The Tel ephone Conpany will allocate resources to ensure best efforts to
provi de NSEP services by the time required.

The Tel ephone Conpany will work TSP System services in the order of their
priority level assignments. The priority sequence is as follows:

- Rest ore NSEP services assigned restoration priority 1

- Provi si on Energency (E) NSEP services

- Rest ore NSEP services assigned restoration priority 2, 3, 4 or 5

- Provi si on NSEP services assigned provisioning priority 1, 2, 3, 4 or 5.

The Tel ephone Conpany will work cooperatively with other providers of NSEP
service when only a portion is provided by the Tel ephone Conpany to ensure
"end-to-end" service.

Additionally, TSP System service will be provided in accordance with the
gui delines set forth in NCS Handbook 3-1-2, "Tel ecomruni cations Service
Priority (TSP) System for National Security Energency Preparedness (NSEP)
Servi ce Vendor Handbook" dated July 9, 1990.

Rat es and Char ges

The followi ng rates and charges are in addition to all other rates and charges
that nay apply for other services offered under this tariff which operate in
conjunction with the TSP System

(1)

Est abl i shnent of TSP System Service

The establishment of TSP System service charge is a nonrecurring charge

(NRC) specified in Section 6.4(G (4) which applies when a FIA is ordered

with provisioning and/or restoration priority. |f both are ordered at the

same tine, only one NRC is applicable. The NRC is also applicable for
orders changing priority |levels.
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.4 Tel ecomruni cations Service Priority (TSP) System (Cont'd))

(G Rates and Charges (Cont'd)

(2) Provisioning Priority

There are two basic levels of priority provisioning, Emergency
(provisioning priority "E') and Essential (provisioning priority 1, 2, 3, 4
or 5).

(a) Enmergency Provisioning

The Tel ephone conpany will take imrediate action to provide the
requested service at the earliest possible date. The rates and charges
will apply as set forth in Section 10, Special Construction.

(b) Essential Provisioning

The Tel ephone Conpany will adjust its available resources to neet the
custoners requested due date. The rates and charges will apply as set
forth in Section 3.2.2(E).

(3) Restoration Priority

Restoration Priority is a nonthly rate per circuit for the ongoing

adm ni stration and mai ntenance of the TSP System This nmonthly rate only
applies when a restoration priority code (1, 2, 3, 4 or 5) is specified in
position 12 of the authorization code. The rates are specified in
Section 6.4(Q(5).
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.4 Tel ecomuni cations Service Priority (TSP) System (Cont'd)

(G Rat es and Charges (Cont'd)

(4) Est abl i shnent of TSP System Service Charge

Rates in the lowa Tel ecom Study Area apply per circuit and rates in the lowa Tel ecom Systens Service (T)
G oup apply per access service ordered.

Jurisdiction

| owa Tel ecom Nonr ecurring Charge
14.50 Per Grcuits
(UsoO) ( P1APX) ( PR5PX) ( PRBPX)

( P1ASX) ( PR5SX) ( PRBSX)

| owa Tel ecom Syst ens None Non-recurring charge $104. 02 Non recurring
when the PR level is charge when the
i npl erent ed concurrent PR level is
with the initial ASR added or changed

or changed on
an existing
access service.
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.4 Tel ecomuni cations Service Priority (TSP) System (Cont'd)

(G Rat es and Charges (Cont'd)

(5) Restoration Priority Rates

Monthly Rate
Per Grcuit
(UsQQ) (PROPX)
(PROSX)
Juri sdiction
| owa Tel ecom 4.90
| owa Tel ecom Systens N A*

* See 6.4(Q (4) above
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.5 Balloting and Allocation Process For Equal Access (Cont'd)

(A
(B
(9
(D
(B

(Reserved for Future Use)

(Reserved for Future Use)

(Reserved for Future Use)

(Reserved for Future Use)

Ball oting and Al l ocation Procedure for Pay Tel ephones

The balloting and allocation process is a procedure whereby an agent of Pay
Tel ephone service may select and designate to the Tel ephone Conpany an IC to
access, wthout dialing an access code, for O+ interLATA calls. This IC is
referred to as the agent's primary IC The 1+ interLATA calls from a pay
tel ephone will be handled by the agent's primary ICif the IC handles 1+ traffic,
by a secondary service provider selected by an agent's primary IC, or by the
default carrier if the agent's primary | C has nade no arrangenents for handling 1+
traffic froma pay tel ephone.
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M SCELLANEQUS SERVI CES (Cont' d)

6.5

Bal loting and All ocation Process For Equal Access (Cont'd)

(B

Balloting and All ocation Procedure for Pay Tel ephones (Cont'd)

If the agent's primary IC elects not to submt an order for its 1+ interLATA sent-
paid traffic or fails to select a secondary service provider to handle its 1+
inter LATA calls from the Tel ephone Conpany's pay tel ephones, the 1+ interLATA coin
sent-paid traffic will continue to be routed to the existing 1+ default carrier
(provided such carrier continues to accept it) until the 0+ carrier notifies the
Tel ephone Conpany as set forth in Section 15 fol | ow ng.

The Tel ephone Conpany w Il make post equal access conversion changes in a Pay
Tel ephone agent's PIC assignment pursuant to an IC provided list. Should an agent
di spute authorization for an |IC submtted change within 90 days of the PIC
assignment to the IC, and if the IC cannot produce a letter of agency or
confirmati on of choice fromthe agent within 30 days of a request by the Tel ephone
Conpany to do so, the Tel ephone Conpany will place the payphone on the agent's
previously selected I C network. The IC will be billed one unauthorized PIC change
charge in 6.5(M for the change to the disputed network and one PIC change charge
in 6.5(L) for returning the payphone telephone to its originally selected IC
net wor k.

If the IC produces the letter of agency or confirmation of choice within 30 days of
the request by the Tel ephone Conpany to do so, and if the service of the disputing
agent has been switched back to its originally selected I C network, the agent will
be billed two PIC change charges in 6.5(L) in lieu of charges to the IC one for
the switch to the IC providing the letter of agency or confirmation of choice and
one for the subsequent switch back to the agent's original IC
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M SCELLANEQUS SERVI CES (Cont' d)

6.5 Balloting and Allocation Process For Equal Access (Cont'd)

(F)

Pl C Charge Application

Initial end user, end user agent and a local service provider that resells services
(herein referred to as reseller) selection of a PIC by ballot or appearing on an IC
list will not incur a charge. A change of PIC selection prior to the end office
conversion will not incur a charge. Notification of a change in a PIC may be
coordinated by the end user, end user agent or reseller with either the IC selected or
the Tel ephone Conpany. Wthin six nonths after conversion to equal access, an end
user, end user agent or reseller allocated to an IC may el ect to change to another IC
at no charge, on a one-tine basis. After the six nonth period has elapsed, a
nonrecurring charge, in 6.5(L), wll apply. After conversion to equal access, end
users, end user agents or resellers who selected an IC by returning the initial ballot
will be charged for each change made in the selection of a primary |IC.

In end offices converted to Equal Access new end users, end user agents and resellers
of Pay Tel ephones, and multi-party end users who upgrade to individual |ines must
presubscribe to the PIC of their choice at the time an order is placed for service.
Upon the end user, end user agent's or reseller's selection of the PIC, at the tinme of
placing an order, a confirmation notice will be sent identifying the |IC selected.
From the date of the confirmation notice, they wll have 90 days to change their
presubscription selection without a charge, on a one-tine basis. If a PIC is not
chosen at the tine the order for service is subnitted, the end user, end user agent or
reseller will be sent a confirmation notice which contains a list of 1Cs with FCGD or
BSA-D and will be inforned that they have 90 days to contact the 1 C of their choice or
the Tel ephone Conpany for the PIC arrangenent. |f notice is received by the Tel ephone
Conpany within 90 days of the in-service date for local service or upgrade, no charge
will be billed to the end user, end user agent or reseller. If notice is received
after 90 days, the end user, end user agent or reseller will be billed a nonrecurring
charge in 6.5(L). Until the end user, end user agent or reseller receives service
fromthe selected IC, it may access the IC of its choice by dialing the appropriate
101XXXX carrier identification code.

The Tel ephone Conpany wll make post conversion changes in the end user's, end user
agent's or reseller's PIC assignment pursuant to an |IC provided list of custoners,
accepted by the Tel ephone Conpany under conditions set forth in (C and (D). Post
conversion changes in a PIC assigned to a Pay Telephone will be made under the
conditions set forth in 6.5(E). Should an end user, end user agent or reseller
di spute authorization of the change within 90 days of the PIC assignnent, and if the
I C cannot produce a |letter of agency of confirmation fromthe end user, end user agent
or reseller the Tel ephone Conpany will place the end user on the previous |IC network
where possible and the IC billed according to the foll owi ng options:

(1) If the IC has previously subnitted a letter requesting the Tel ephone Conpany
settle end user disputes without investigation, the IC will be charged two PIC
change charges, in 6.5(L). One PIC change charge is for the change to the
disputed IC and one is for placing the end user on their previous |IC network or
the IC network of their choice. By virtue of the ICs letter requesting no
investigation, the Tel ephone Conpany will perform no investigation and will not
accept nor request at a later date any letter of authorization regarding an end
user's disputed assignnent. This option does not apply to Pay tel ephones nor
Coi nl ess tel ephone |ines. This option also does not relieve the IC of the
conditions set forth in (C and (D) preceding.

(2) If the IC does not request in witing that end user PIC disputes be resolved
wi thout investigation as in (1) preceding, the ICwill be billed one Unauthorized
PIC charge, in 6.5(M, for the change to the disputed IC and one PIC change
charge, in 6.5(L), for placing the end user on the | C network of their choice.

If, under (2) preceding, the IC produces the letter of agency or confirmation of
choice within 30 days of the Tel ephone Conpany Request, the end user, end user agent
or reseller will be billed two Pl C change charges, in 6.5(L) in lieu of charges to the
I C Charges are only applicable if a change in an end user's, end user agent's or
reseller's I1C selection has actually been inplenmented in the swtch.
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6.5

Balloting and All ocation Process For Equal Access (Cont'd)

(9

(n

Multi-party End Users

Milti-party end users will continue with the same |IC service arrangenment which
existed prior to the end office conversion. However, nulti-party end users nay
access the IC of their choice by dialing the appropriate 101XXXX carrier
identification code. In certain suitably equipped end offices two-party
customers may subscribe to the IC of their choice.

Cancellation of an IC Participation

If an IC cancels all of its FGD or BSA-D service in the converting end office
prior to the conversion date or discontinues all of its FG or BSA-D service
within two years after the introduction of FGD or BSA-D in the converting end
office, the ICis obligated to do the follow ng:

(1) Notify the Tel ephone Conpany of the cancellation of their FG or BSA-D
servi ce, and

(2) Contact in witing all end users, end user agents or resellers who have
selected, or been allocated to, the cancelling IC as their PIC, inform
these end users, end user agents and resellers of the cancellation,
request the end users, end user agents and resellers to select a new PIC
and state that the cancelling IC will pay the nonrecurring charge as set
forth in 6.5(L).

The Tel ephone Conpany will bill the cancelling IC for a period of two
years from the discontinuance of FG or BSA-D service, the nonrecurring
charge as set forth in 6.5(L) for each end user, end user agent and
reseller this IC has currently designated to it. Such charge wll not
apply to the cancelling IC where the cancelling IC transfers or assigns
its FGD or BSA-D services and the associated 101XXXX code to another ICin
such manner that the Tel ephone Conpany does not change end user, end user
agent or reseller records or if another IC elects to pay the nonrecurring
charge on behalf of the cancelling IC

Liability of the Tel ephone Conpany

If through the fault of the Tel ephone Company, the end user, end user agent or
reseller is not subscribed to its chosen PIC, the nonrecurring charges in 6.5(L)
and 6.5(M do not apply to reassign the end user, end user agent or reseller to
hi s chosen PIC.

I1C Desired Due Date (1CDDD) for PIC Installation

An 1C may request a desired due date for PIC installation for a specific, single
end user, end user agent or reseller acting on behalf of an end user post equal
access conversi on. This 1CDDD is a mutually agreed upon negotiated due date,
determ ned to be between 3 and 45 busi ness days fromthe date of receipt of the
order. The I C nust coordinate the I1CDDD with the Tel ephone Conpany prior to
sending in the first order.

The |1 CDDD does not apply to routine lists provided by the IC, as set forth in
6.5(C and (D). The Nonrecurring Charge for Primary |nterexchange Carrier, as
set forth in 6.5(L), applies to each line converted to the |IC requesting | CDDD.
This charge will be billed to the IC s end user custoner.
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(L) Nonrecurring Charge for Primary |nterexchange Carrier

The nonrecurring charge for Primary Interexchange Carrier is as foll ows:

Per Tel ephone Conpany Local
Service Line or Trunk
Nonr ecurring Charge
(GSEC) ( NEPS)
(Usac) ( REBNX)

Jurisdiction

| owa Tel ecom 3.92
| owa Tel ecom Systens 5. 00

(™M Nonrecurring Charges for Unauthorized Prinmary |Interexchange Carrier (PIQ
Changes

The nonrecurring charges for Unauthorized PIC changes are as fol |l ows:

Per Tel ephone Conpany Local

Busi ness or Residence Per Pay Tel ephone and Coi nl ess
Service Line or Trunk Tel ephone Li nes
Nonr ecurring Charge Nonr ecurri ng Charge
(GSEQ) NEPSUBR NEPSUC
(uUsco) REBUX REBPX
Jurisdiction
| owa Tel ecom 15.11 28.72
| owa Tel ecom Syst ens 15. 34 24.17
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(N

IC G C Consolidation

IC requests to consolidate nmultiple CICs (Carrier ldentification Codes) will be subject
to an IC A C Consolidation Charge. This charge is only assessed when all lines or
trunks associated with the forner CC(s) are changed on a one-tinme realignment basis
within the Tel ephone Conpany's databases at a nationwi de level to a single existing
ClC. Requests for an IC CC Consolidation nmust be provided to the Tel ephone Conpany in
witing, but no ASR charge is applicable for this request. The rate for this service
is provided in 6.5(0.

The IC A C Consolidation charge does not apply to normal PIC change activity, whereby
carrier selection is changed and no consolidation of CCs occurs.

The Tel ephone Conpany will negotiate a due date for an IC CIC Consolidation with the
I C It is the sole responsibility of the IC to notify affected end users of the
change.

If an IC elects to change a CIC due to surrendering a CIC to the North American
Nunbering Plan Adm nistrator for reassignment, the | C CC Consolidation Charge will be
wai ved. The waiver is applied only when the I1C surrenders the CIC on a nationw de
basi s. Additionally, the CIC nust be relinquished within ninety (90) days from the
conpl eted conversion date. Confirmation of relinquished code(s) nust be in witing and
cone fromthe NANP Admi nistrator.

Nonr ecurring Charge for 1C CC Consolidation

Nonr ecurring

Char ge
(UsCQO) (NRBCC)
I C A C Consolidation Charge,
per line or trunk
I owa Tel ecom $1. 30
| owa Tel ecom Syst ens $1. 30
Not e: This charge is billed to an I C who requests custoner C C changes in order to
consolidate miltiple CCs provided that all lines or trunks associated with

the former A C(s) are changed at the same time to a single existing CC.
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6.6

Additional Testing, for lowa Tel ecom

The Tel ephone Conpany w |l perform acceptance testing as specified in 4.2.7 and 5.1.5
preceding to insure that FIA ordered by the customer are functioning properly, prior to
turning over such FIA to the customer. In addition, the Tel ephone Conpany w |l perform

ongoing tests as specified in 4.2.1 and 4.2.2 preceding to assure the continued
satisfactory performance of Switched Access Services ordered by the customer.

Testing offered under this section of the tariff is in addition to those tests described
above and will be provided, when requested by the custonmer, at an additional charge.

Testing is provided by Telephone Conpany personnel at Tel ephone Conpany | ocations.
However, provisions are made in 6.6(A)(5) and 6.6(B)(2) following, to allow a customer to
request Tel ephone Conpany personnel to performtesting at the customer |ocation or the end
user prem ses.

Additional testing is provided on a schedul ed or nonschedul ed basis. Schedul ed testing
shall be performed on a predetermined tine basis to allow for cost efficient utilization
of Tel ephone Conpany and customer resources. Schedul ed testing should be based on a one
year period. Nonschedul ed tests are performed by the Telephone Conpany on a
request - by-request basis, not in conjunction with any fixed schedul e.

The offering of testing under this section of the tariff is nade subject to the
availability of the necessary qualified personnel and test equipment at the various test
| ocations nmentioned in (A), (B), and (C follow ng.
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6.6 Addi tional Testing for Iowa Tel ecom (Cont'd)

(A

Swi t ched Access Testing

Testing for Switched Access is conprised of (a) tests which are perfornmed during
the installation of Switched Access (i.e., acceptance tests) and (b) tests which
are performed after acceptance of such Switched Access by a custoner (i.e.,
in-service tests).

These tests are performed on a scheduled or nonscheduled basis, and may be
conducted on an automatic, cooperative, or manual basis, as defined in (1), (2),
(3), (4), and (5) following.

(1) Additional Cooperative Acceptance Testing
(USCC - UBCXT; UBCOT; UBCPT)

Addi ti onal Cooperative Acceptance Testing (ACAT) of Switched Access
involves the Telephone Conpany provision of a technician at its
office(s) and the customer provision of a technician at its CL, wth
suitable test equiprment to performthe required tests.

Addi ti onal Cooperative Acceptance Testing nay apply when the custoner
requests additional tests not specified in 4.2.7. The |abor charges
as set forth in 6.2(G wll apply to Additional Cooperative Acceptance
Testing at the appropriate Basic, Overtine, or Premumrate.

(2) Automatic Schedul ed Testing (USOC — UBGXT)

Aut omati c Schedul ed Testing (AST) of FGB, FGC, FGD, BSA-B, BSA-C, BSA-
D and SAC Access Service, is provided, as specified in 4.2.1 and
4.2.2, where the custoner provides renote office test lines and 105
test lines with associated responders or their functional equivalent.
AST charges will apply when such testing is requested on a nore
frequent basis than is provided for in accordance with the Tel ephone
Conpany's Central Ofice Mintenance Planning System (COWS). The
customer nay specify a nore frequent schedule of tests at |east sixty
days prior to the start of the prescribed schedule. Trunks from a
Tel ephone Company digital switch, to a customer digital switch,
utilizing digital facilities, are excluded from mandatory routine
testing. The rates, as set forth in 6.6(C(1), wll apply to
addi ti onal AST.
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6.6 Addi tional Testing for Iowa Tel ecom (Cont'd)

(A Swi t ched Access Testing (Cont'd)

(2)

(3)

Aut omati c Schedul ed Testing (Cont'd)

The Tel ephone Conpany will provide a monthly AST report that lists the
trunks within each Central Ofice access group that failed to nmeet

established requirenents. Trunk test failures requiring customer
participation for trouble resolution will be provided to the customer on an
as-occurs basis. A monthly report that lists the test results wll be

provi ded to the custoner.

Addi ti onal Cooperative Schedul ed Testing (USCC - UBSXT; UBSXD)

Addi ti onal Cooperative Schedul ed Testing (ACST) of FGA, FGB, FGC, FGD, BSA-
A, BSA-B, BSA-C, BSA-D, and SAC Access Service occurs when the Tel ephone
Conpany provides a technician at its office(s) and the customer provides a
technician at its customer location, wth suitable test equipment to
perform the required tests. ACST charges will apply when
| oss/ noi se/ bal ance testing or gain-slope testing is requested on a nore
frequent basis than is provided for in accordance with the Tel ephone
Conpany's Central O fice Mintenance Pl anning System (COWS). ACST charges
al so apply when additional tests are requested for FGA FGB, FGC, FGD, BSA-
A, BSA-B, BSA-C, BSA-D, and SAC Access Service that are not specified in
4.2.1 and 4.2.2, respectively. The custormer may specify a nore frequent
schedul e of tests sixty days prior to the start of the prescribed schedul e.
The rates, as set forthin 6.6(C(2), will apply for additional ACST.

The Tel ephone Conpany wll provide, on a quarterly basis, an ACST report
that lists the test results and the nunber of trunks that passed or fail ed.
Trunk test failures requiring customer participation for trouble
resolution will be provided to the customer on an as-occurs basis.
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6.6 Addi tional Testing for Iowa Tel ecom (Cont'd)

(A Swi t ched Access Testing (Cont'd)

(4

(5)

Addi ti onal Manual Schedul ed Testing (USCC - UBMXT; UBMXD)

Addi ti onal Mnual Scheduled Testing (AMST) of FGA, FGB, FGC, FGD, BSA-A
BSA-B, BSA-C, BSA-D or SAC Access Service occurs when the Tel ephone Conpany
provides a technician at its office(s) and at the custoner |ocation. AMST
charges will apply when | oss/noi se/bal ance testing or gain-slope testing is
requested on a nore frequent basis than is provided for in accordance with
the Tel ephone Conpany's Central O fice Mintenance Pl anning System (COWS) .
AVST charges al so apply when additional tests are requested for FGA FGB,
FGC, FGD, BSA-A, BSA-B, BSA-C, BSA-D, or SAC Access Service that are not
specified in 4.2.1 and 4.2.2, respectively. The customer may specify a
nore frequent schedule of tests sixty days prior to the start of the
prescri bed schedul e. The rates as set forth in 6.6(C)(3) following will
apply to additional ANST.

The Tel ephone Conpany will provide, on a quarterly basis, an AMST report
that lists the test results and the nunber of trunks that passed or fail ed.
Trunk test failures requiring custoner participation for trouble
resolution will be provided to the custoner on an as-occurs basis.

Nonschedul ed Testi ng

Nonschedul ed Testing (NST) will be perforned "on demand" which results in
the nmeasurement of Switched Access. NST charges will apply only when
testing is requested nore frequently than is provided for in accordance
with COWS, or when a specific test is requested that is not nornally
per f or ned. Tests for Switched Access which are nornally performed are
contained in 4.2.1 and 4.2.2. Nonschedul ed Testing (NST) of Swtched
Access may consist of the followi ng testing arrangenents:

- the custoner provides renote office test lines and 105 test lines with
associ ated responders or their functional equivalent (autonatic
testing), or (USOC - USCXT)

- the Tel ephone Conpany provides a technician at its office(s) and the
customer provides a technician at its custoner |ocation with suitable
test equiprment to performthe required tests (cooperative testing), or
(USCC - USSXT; USSOT; USSPT)

- the Tel ephone Conpany provides a technician at its office(s), and at
the custonmer Jlocation or end user premises wth suitable test
equi prent to perform the required tests (manual testing). (USCC -
USMXT; USMOT; USMPT)
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6.6 Addi tional Testing for |Iowa Tel ecom (Cont'd)

(A Swi t ched Access Testing (Cont'd)

(5)

Nonschedul ed Testing (Cont'd)

Nonschedul ed Tests nmay consi st of any tests which the custoner nmay
require. The rates as set forth in 6.6(C) (1) following will apply to
Nonschedul ed Automatic Testing. The |abor charges as set forth in
6.2(G preceding will apply to Nonschedul ed Cooperative and Manual FIA
Testing at the appropriate Basic, Overtinme, or Premumrate.

If nonscheduled tests are required and trouble is found in GICC
facilities, charges for testing the GIOC facilities will not apply.

If, however, trouble is found in the custoner equipnent, charges as set
forth in 6.6(C (1) following and | abor charges as set forth in 6.2(Q
precedi ng are applicable.
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(A

(B)

Swi t ched Access Testing (Cont'd)

(6) bligations of the Custoner

(a) The custoner shall provide the Remote Office Test Line prining
data to the Tel ephone Conpany, as appropriate, to support AST as
set forth in 6.6(A)(2) preceding or NST as set forth in 6.6(A)(5)
precedi ng.

(b) The customer shall make the facilities to be tested available to
the Tel ephone Conpany at tines nutual |y agreed upon.

Speci al Access Testing

The Tel ephone Conpany will, at the request of a customer, provide assistance
in performng specific tests requested by the customer, however, the

Tel ephone Conpany will only perform naintenance testing for its facilities
within the LATA

(1) Addi tional Cooperative Acceptance Testing
(USCC - SNTXT; SNTOT; SNTPT)

Wien a custoner provides a technician at its custonmer |ocation or at the
end user premses, with suitable test equipnent to performthe required
tests, the Tel ephone Conpany will provide a technician at its office for
the purpose of conducting Additional Cooperative Acceptance Testing
(ACAT). The labor charges as set forth in 6.2(G preceding will apply
to ACAT at the appropriate Basic, Overtine, or Premumrate.

Addi ti onal Cooperative Acceptance Testing charges will apply when the
custoner requests tests which are not required to neet the transnission
performance paraneters as set forth in the GIE Technical Interface

Ref erence Manual .

(2) Nonschedul ed Testing (USOC - SNOXT; SNOOT; SNOPT)

Wien a custoner provides a technician at its custonmer |ocation or at the
end user prem ses, with suitable test equipnent to performthe required
tests, the Tel ephone Conpany will provide a technician at its office
(cooperative testing) for the purpose of conducting Nonschedul ed Testing
(NST). Nonschedul ed testing may consist of any test (e.g., |o0ss, noise,
sl ope, envel ope delay, etc.) which the custoner may request. |f such
testing indicates trouble in Tel ephone Conpany facilities, then the
custoner will not be charged. NST charges will apply if the trouble is
inthe facilities of the custoner. At the custoner’s request, the

Tel ephone Conpany will provide a technician at the custoner |ocation or
at the end user prem ses (manual testing). The |abor charges as set
forth in 6.2(Q preceding will apply to Nonschedul ed Testing at the
appropriate Basic, Overtine, or Premumrate.
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6.6 Addi tional Testing for |Iowa Tel ecom (Cont'd)

(B) Speci al Access Testing (Cont'd)

(3) bl igation of the Custoner

When the custoner subscribes to Testing as set forth in this section,
the customer shall nake the facilities to be tested available to the
Tel ephone Conpany at times nmutually agreed upon.

(O Rat es and Char ges

(1) Aut onati ¢ Schedul ed Testi ng

Basic Ofering to First Point of Swtching
Per Transni ssion Path, Per Nonth

Rat e
(Usoo) ( UBGXT)
Jurisdiction
I owa Tel ecom .45
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6.6 Additional Testing for |Iowa Tel ecom (Cont'd)

(O Rates and Charges (Cont'd)

(2) Addi ti onal Cooperative Schedul ed Testing

Basic Ofering to First Point of Swtching
Per Transni ssion Path, Per Nonth

Rat e
(Usoo) (' UBSXT)
Jurisdiction
I owa Tel ecom 1.63

Gai n-Sl ope-To First Point of Swtching
Per Transm ssion Path, Per Mnth

Rat e
(Usoo) ( UBSXD)
Jurisdiction
I owa Tel ecom .69

(This page filed under Transmittal No. 1.)

Vice President-External Affairs
115 South Second Avenue, West

Newt on, | owa 50208



| OM TELECOVMUNI CATI ONS SERVI CES, | NC.
d/b/a | owa Tel ecom
I ssued: June 16, 2000

FACI LI TIES FOR | NTERSTATE ACCESS

6. M SCELLANEQUS SERVI CES (Cont' d)

6.6 Addi tional Testing for |Iowa Tel ecom (Cont'd)

(O Rates and Charges (Cont'd)

(3) Addi tional Manual Schedul ed Testing

Basic Ofering to First Point of Swtching

Per Transmi ssion Path, Per Mnth

Rat e
(Usco) (UBNKT)
Jurisdiction
| owa Tel ecom 3.27
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6.7

Additional Testing for |owa Tel ecom Systens Service G oup

Testing Services provides for the use of a Tel ephone Company
Technician in performng specific tests authorized by the
custoner including additional testing of facilities. Testing
Services offered under this section of the tariff are
optional and are in addition to acceptance tests and in
service tests performed by the Tel ephone Conpany.

(O Rates and Charges (Cont'd)

(4) Hourly Additional Testing Per Technician,
Per Hour, or Fraction Thereof (Cont'd)

Jurisdiction Basic Ti me Overti me* Prem um Ti ne**

UsQcC:. ALK UsQcC: ALK UsQcC: ALK

| owa Tel ecom Syst ens $58. 86 $87. 84 $117. 12

* Al call-out of a Tel ephone Conpany enpl oynment a tine out consecutive with the
enpl oyee’ s Schedul ed work period is subject to a mninmumcharge of four hours.

** Subject to a mnimmcharge of four hours.

6.7.1

(A

(B

Addi tional Engineering for |owa Tel ecom Systens Service G oup

Addi tional Engineering will be provided by the Tel ephone Conpany in the
| owa Tel ecom Systens Service Goup at the request of the customer or when
the Tel ephone Conpany determ nes that Additional Engineering is necessary
to accormpbdate a custoner’s request.

Addi ti onal Engineering is provided when:

A custoner requests additional technical information beyond that nornally
i ncl uded by the Tel ephone Conpany on the Design Layout Report (DLR).

Addi tional engineering time is incurred by the Tel ephone Conpany to engineer a
customer’'s specific witten request for a custom zed service or additional
engineering activities which are not nornally perforned in the provision of
services under this tariff.

The Tel ephone Conpany will notify the customer that Additional Engineering
charges, as set forth in 6.7.1(c) following, will apply before any additional
engi neering is undertaken. Wien it is required, the customer wll be so
notified and will be furnished with a witten statenent setting forth the
justification for the Additional Engineering as well as an estimate of the
charges. |If the custoner agrees to the Additional Engineering, a firm order
will be established. |If the custoner does not want the service or facilities
after being notified that Additional Engineering of Telephone Conpany
facilities is required, the order wll be withdrawn and no charges will
apply. Once a firm order has been established, the total charge to the
custoner for the Additional Engineering nmay not exceed the estinmated anount
by nore than 10%

Charges for Additional Engineering

The charges for Additional Engineering are as foll ows:

Per Engi neer, Per Hour, or Fraction Thereof

Basic Ti me Overtinme Prem um Ti me
Jurisdiction USQC. AEH USCC.  AEH USOC.  AEH
| owa Tel ecom Syst ens 74.72 112.08 149. 44
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6.8

End User/Agent Lists

(A

Presubscription List

Pri or

to conversion to equal access (i.e., introduction of FG or BSA-D in an

end office switch) an IC may request a |list of the Tel ephone Conpany's end users
and agents of record served from that end office switch. The Presubscription
List will be provided as foll ows:

(1)

(2)

(3)

(4

(5)

The Tel ephone Conpany will provide a list fromits custoner data base. The
list may be provided on nagnetic tape, electronic transnission, or paper
printout, at the option of the IC at rates provided in 6.8.1(A). Foreign
listings, PBX stations, CU Centrex stations and nunbers not in service wll
not be provided.

(a) The initial list will be provided to the IC no later than 30 days
after receipt of the order and paynent by the IC of charges in
6.8.1(A). The nonrecurring charge for the initial list applies per

state, per order. A single order nay contain all end offices within a
state having the sane equal access conversion date. The tel ephone
nunber will not be provided if an end user or agent has a nonpublished
nunber .

(b) The Account Activity List, which includes a listing of all changes to
the custoner data base, since the initial list was produced, wll be
provided on a cyclic basis. The Account Activity List wll only
include information for those end wusers and agents that are
presubcribed to the IC (including end wusers and agents wth
nonpubl i shed nunbers) for the sole purpose of wupdating the ICs
custoner account information. There is no charge for this list.

The I C agrees to use the Initial and Account Activity Lists for the sole
purpose of either contacting potential customers/agents, or existing
cust oner s/ agent s, regarding interexchange telecomrunications services
avai | abl e through equal access to be obtained fromthe Tel ephone Conpany or
for the purpose of updating |C custoner/agent account information. The IC
agrees not to sell, or reproduce in any manner, in whole or in part, the
lists or permt such to be done.

The IC shall indemify, protect and save harmess the Tel ephone Conpany
from and against any and all loss, liability, danages and expense arising
out of any denmand, claim suit or judgnent for damages which may arise out
of the Tel ephone Conpany's supplying of listing infornation, services or
records.

The Tel ephone Company and the IC agree that the nutual objective of the
parties is to conduct their respective businesses to avoid confusion by the
end users and agents as to the separate and independent identity of the
respective conpanies and their services. Neither the Tel ephone Conpany nor
the IC shall nake any representation to end users, the public, prospective
advertisers, expressed or inplied, witten or oral, which would inply that
the ICis the sanme as, a part of, or associated with the Tel ephone Conpany.

This service nay be ternminated by either the Tel ephone Conpany or the IC
upon thirty (30) days' witten notice or as specified in 2.1.8. The
Tel ephone Conpany reserves the right to ternminate this service inmrediately
upon witten notice if the IC msuses the list information. Performance by
the Tel ephone Conpany shall be excused in the event of strike, riot, act of
God or any other cause beyond the reasonable control of the Tel ephone
Conpany.
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6.8 End User/Agent Lists (Cont'd)

(B) Al location Lists

(1) The Tel ephone Conpany will provide to the IC, at no charge, a list of end
users and agents that have been allocated to the IC as described in 6.5(B).
This list will be provided after the Balloting and Allocation process
occurs.

(2) A list of all end users and agents who have been allocated, in accordance
with 6.5(B), will be available to an |IC upon request. Charges in 6.8.1(A)
will apply. The nonrecurring charge for the Alocation List applies each
tinme the 1C orders the service. A single order may contain all end offices
within a state having the same equal access conversion date.

(O Snapshot Li st

The Snapshot List is a summary of selected end user and agent information for
specific IC which resides in the Tel ephone Conpany customer data base. The
snapshot List may be provided on nagnetic tape, electronic transm ssion, or
paper printout, at the option of the IC, at rates provided in 6.8.1(B). Foreign

listings, PBX stations, CU centrex stations and nunbers not in service will not
be provided.

The Snapshot List will be provided to the I1C no later than 30 days after receipt
of the order. The nonrecurring charge for the Snapshot List applies per state
per order.

The purpose, liability and objectives associated with the provision of the

Snapshot List is in 6.8(A)(2)(3)(4)(5).

(D) Li ne Range Reports - Lines Not Available For Subscription (USCC - OHB; CHC, OHD)

The Line Range Report provides information to the IC regarding a line or series
of lines (tel ephone nunbers) that are not available for subscription. The |lines
may be in a central office that has not been converted to equal access or may
have servi ces/equi pment which make it not available for subscription.

The Line Range Report can be provided on a nonthly basis as requested by the
customer. Each nonthly report provided will incur a nonrecurring charge as set
forth in 6.8.1(Q.
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6.8 End User/Agent Lists (Cont'd)

6.8.1

Rat es and Char ges

(A

(UseO)

Jurisdiction

| owa Tel ecom

| owa Tel ecom Systens

(B

(U

Jurisdiction

| owa Tel ecom

| owa Tel ecom Syst ens

(9

(UseQ)

Jurisdiction

I owa Tel ecom

| owa Tel ecom Syst ens

Initial

and Allocation Lists

Nonr ecurring Charge
Per State, Per Oder

(DM

50. 00

50. 00

Snapshot Li st

Nonr ecurring Charge
Per State Per O der

Initial List
Per Cust oner*
Account
(2Y6CT)

.03

.03

Snapshot Li st
Per Listing*

(SSQ

75.00

75.00

Li ne Range Reports -

(SsY)

.05

.05

TARIFF FCC NO. 1

Original
Effective: July 1,

Al |l ocation List

Per Listing*
(2YBCT)

.03

.03

Li nes Not Avail able For Subscription

For the purpose of the Initial
For the purpose of the Allocation |ist,

Nonr ecurring Charge
Per O der

Li sts custoner and agent

(NRBZR)

583. 00

583. 00

eligible for a Primary | nterexchange Carrier Selection.
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Vi ce President-External

No. 1.)
Affairs

115 South Second Avenue, West

Newt on,

I owa 50208

is defined in Section 2.6.
a listing is defined as an end user or agent

record

Page 6-31

2000



| OM TELECOVMUNI CATI ONS SERVI CES, | NC. TARIFF FCC NO. 1

d/b/a | owa Tel ecom
June 16, 2000

| ssued:

Original Page 6-32
Effective: July 1, 2000

FACI LI TIES FOR | NTERSTATE ACCESS
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6.9

Billing Name and Address Services (BNAS)

The Tel ephone Conpany will, upon request, provide Billing Name and Address Services (BNAS)

to a Telecomunications Service Provider (custoner), or its authorized billing and
col lection agent. Tel ecomruni cations Service Providers include interexchange carriers,
operator service providers, enhanced service providers, and any other provider of

interstate tel ecomunications services. There are three BNAS of ferings avail abl e pursuant
tariff, Per Call/Periodic BNA, Data Gathering Service (DGS), and End User
Val i dation List.

to

(A

Per Call/Periodic BNA and Data Gathering Service

Per

Call/Periodic BNA is the billing nane and address information and Data

Gathering is the billing tel ephone nunber, nane, address and associated working
tel ephone nunber infornation for customer provided ten digit end user tel ephone
nunbers required by the Tel ecomruni cations Service Provider custoner to bill for
calls placed within a specific tine period. Per Call/Periodic BNA and DGS are
offered subject to the conditions set forth in the follow ng:

(1)

(2)

(3)

(4

(5)

(6)

(7

(8)

(9)

A standard format for the receipt and provision of telephone nunber and
billing nane and address information will be established by the Tel ephone
Conpany. Charges for each Per Call/Periodic BNA searched for and found or
searched for and not found will be billed at rates in 6.9.1(A). Char ges
for each record accessed for DGS are set forth under 6.9.1(B). Per
Call/Periodic BNA and DGS will be provided via magnetic tape, electronic
transmission, or paper format, at the option of the custonmer, at rates in
6.9.1. The processing fee will be applied on a per state basis, once per
cal endar year for BNAS processing done within that cal endar year.

The custoner nust order Per Call/Periodic BNA or DGS and provide test data
tape at |least 30 days prior to delivery of the first custoner order.

The frequency for receipt of the customer provided orders for Per

Call/Periodic BNA or DGS wll be no nore than twice monthly and at
intervals mutually agreed upon between the Telephone Conpany and the
cust omrer . The custoner provided end user telephone nunmbers wll be
programmed by the Tel ephone Conpany with the proper end user's billing name

and address contained in the Tel ephone Conpany's file at that tine.

Per Call/Periodic BNA and DGS information for nonlisted/ nonpublished end
user tel ephone nunbers will be provided unless the nonlisted/ nonpublished
end user provides notice of nonconsent to the Telephone Conpany of
nonconsent to the release of the BNA/DGS data. Wthin 30 days of receipt
of such notice, the Tel ephone Conpany wll discontinue disclosure of the
nonl i st ed/ nonpubl i shed BNA/ DGS dat a.

For other than electronic transm ssion, the output records will be sent to
the custoner via first class U S. Miil. The output records will normally
be nmade available for namiling ten workdays after receipt of the custoner
order or at an interval mutually agreed upon. Availability may be del ayed
in case of input errors in the custoner provided order.

The custonmer nay request data be transmitted. Data transm ssion charges
will be determned on an |CB. Data transm ssion hardware and software
specifications will be nutually agreed upon by the Tel ephone Conpany and
the custoner.

Per Call/Periodic BNA and DGS detail will not be retained by the Tel ephone
Conpany |onger than 45 days. |f the custoner requests that the output be
nade avail able on a second occasion, such request nust occur wi thin 30 days
fromthe date the first was made.

Any custorer, provided Per Call/Periodic BNA or DGS pursuant to this
tariff, agrees to abide by all applicable rules, decisions, orders,
statutes and |aws concerning the disclosure of published and nonpubli shed
tel ephone nunbers, and further agrees to use the infornation contained

therein only for the purpose of billing for services provided to their end
users.

In no case shall any custoner or authorized billing and coll ection agent of
a custonmer disclose the billing nane and address information of any
subscriber to any third party, except that a custoner nmay discl ose BNA/ DGS
information to its authorized billing and collection agent or to

governnental | aw enforcenment agenci es.
(This page filed under Transmittal No. 1.)

Vice President-External Affairs
115 South Second Avenue
West, Newton, |owa 50208



| OM TELECOVMUNI CATI ONS SERVI CES, | NC. TARIFF FCC NO. 1

d/b/a | owa Tel ecom

I ssued: June 16, 2000 Effective: July 1, 2000

6.

Original Page 6-33

FACI LI TI ES FOR | NTERSTATE ACCESS

M SCELLANEQUS SERVI CES (Cont' d)

6.9 Billing Nanme and Address Services (BNAS) (Cont'd)

(A

(B

(Cont " d)

(10) Conditions regarding refusal or discontinuance of this service are set
forth in 2.1.8.

End User Validation List

End User Validation Lists provide for the disclosure of all or a portion of end
user/agent data available from the Telephone Conpany's records, to a

Tel ecomruni cati ons Service Provider (customer), for purposes other than billing,
and in conpliance with the conditions set forth in Part 64.1201(c)(1) of the
FCC s Rules and Regul ati ons. In addition, End User Validation List Service is

offered subject to the conditions set forth in 6.9(A)(9) above, and the
fol I owi ng:

(1) Standard End User Validation Lists will be provided in three (3) files,
busi ness, coin (sem-public and public paystations) and residence.
Nonl i st ed/ nonpubl i shed information will be excluded, with the exception of
nonlisted public paystations. The lists may be ordered for any of the
Tel ephone Conpany's jurisdictions subject to this tariff, unless prohibited
by federal regulation or federal statute. Rates for the standard End User
Validation List are set forth under 6.9.1(C).

(2) Per calendar year, the customer may request up to two (2) lists per state
for business, coin, and residence |istings.

(3) A standard format will be established by the Tel ephone Conpany. Request s
for special list sorts will be linited to an end user |ist separating those
that are presubscribed to the requesting customer, and/or those that are
not. The rate, per record, applicable to special sorts is set forth under
6.9.1(C.

(4) Each request shall be treated as a new request. Requests for updates from
previous lists will not be provided.

(5) The customer shall have fifteen (15) business days from the date of
delivery of a list to request any investigation of issues arising fromthe
provision of the |ist.

(6) End User Validation Lists will nornally be provided to the custoner wthin
thirty calendar days after receipt of a request and wthin ten (10)
busi ness days of extraction, or at an interval nutually agreed upon. The
adm nistrative fee set forth under 6.9.1(C) applies per request.

(7) Conditions regarding refusal or discontinuance of this service are set
forth in 2.1.8.
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6.9 Billing Name and Address Service (Cont'd)
6.9.1 Rat es and Char ges
(A) Per Call/Periodic BNA
Processi ng Fee*
Paper Report, El ectronic
Billing Nane and Billing Name and Transm ssi on, or
Addr ess Found/ Each Addr ess Not Found/ Each Magneti ¢ Tape/ Each State

(uUsco) ( BNYFX) ( BNYNX) ( BNYMX)
Jurisdiction
| owa Tel ecom .18 .17 50. 00
| owa Tel ecom Syst ens .27 .27 54.58

(B) Data Gathering Service

Processi ng Fee*
Paper Report, El ectronic
Transm ssi on, or
Per Record Accessed Magnetic Tape/ Each State
(UsCco) (D7GPR) (D7G
Jurisdiction
I owa Tel ecom .18 75. 00
| owa Tel ecom Systens .18 75. 00
(© End User Validation List
Adm ni strative Fee
Paper Report, Electronic
Standard Sort, Per Transni ssion or Special Sort, Per
Record Provi ded Magneti ¢ Tape/ Per Request Record Provi ded

(uUsco) (BVY1X) (BVY) (BVY2X)
Jurisdiction
| owa Tel ecom . 033 78. 00 . 054
| owa Tel ecom Syst ens . 035 78. 00 . 054

* Applies once per cal endar year for BNA processing done within that cal endar year.
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6.10

6.11

6.12

Deni al / Restoral Service

The Tel ephone Conpany wll, wupon request, provide Denial/Restoral service to ICs for
those end users that have designated the IC as their primary interexchange carrier.
Conditions regarding refusal or discontinuance of Denial/Restoral service are set forth
in2.1.8.

(A) Denial/Restoral service provides for Tel ephone Conpany notification to an |IC that an
end user's local exchange service has been tenporarily suspended due to non-paynent
of the end user's local exchange service. Subsequently, the Tel ephone Conpany will
provide notification to the IC if the end user's service has been restored from
tenporary suspension.

(B) Notification shall be provided via the Customer Account Record Exchange el ectronic
i nterface.

(O The IC agrees to abide by all applicable rules, decisions, orders, statutes and | aws
concerning the disclosure of published and nonpublished telephone nunbers, and
further agrees to use the infornation provided by Denial/Restoral service only for
the purposes of billing services provided to their end users.

(D A charge in (E) will apply to the IC for each notification per end user |ocal
t el ephone exchange service nunber provided to the IC

(E) Denial/Restoral Service
- per tel ephone nunber provided

| owa Tel ecom $. 10
| owa Tel ecom Syst ens $. 10

International Bl ocking Service

The Tel ephone Conpany, upon request, will provide end office blocking of only end user
direct dialed 011+ and 101XXXX+011+ calls from an end user's |ocation. This optional
service is offered on a per line basis where facilities pernit and is available for use
with local residence and business exchange service offered in the Tel ephone Conpany's
general or |ocal exchange tariff.

Nonr ecurring

Char ge
(GSEQ) (1 NTLBLK)
I nternational Bl ocking Service,
per line or trunk
| owa Tel ecom $19. 95
| owa Tel ecom Syst ens $19. 95

Servi ce Access Code 900 Bl ocki ng

Servi ce Access Code 900 Bl ocking provides for the blocking of all calls originated to the
900 service access code. The service is provided upon request where facilities permt and
is provided free of charge to custonmers for the first blocking request. For 900 bl ocking
requests after the first request a nonrecurring charge is applicable per tel ephone nunber
bl ocked. Custoner requests to renove 900 blocking, i.e., to unblock the service nust be
inwiting. There is no charge for unbl ocking.

Nonr ecurring
Char ge

Servi ce Access Code 900 Bl ocki ng

(per nunber blocked after the first request)

| owa Tel com $ 5.00
| owa Tel ecom Syst ens $ 5.00
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6.13 Selective dass of Call Screening (SCOCS)

(A) Selective dass of Call Screening is an optional service available, where facilities
permt, in Telephone Conpany electronic end offices. This service restricts
outgoing 1+, O+ and O0- calls placed over the Tel ephone Conpany's network, to only
those calls which are charged to a nunber other than the originating nunber, i.e.,
collect, third nunber billed or Calling Card. Selective Oass of Call Screening is
available for use with line side General Exchange Tariff services that are provided
for the provision of telecomunication services to transient menbers of the public
at the rates shown in 6.13(B).

The custoner will specify, at the time of the order, the restriction or restrictions
desired. The custoner may specify any conbination of the following to restrict the
billing of outgoing toll calls to:

- A Credit Card

- A Third Nunber

- Col I ect to the Called Nunber
Option 1
An outgoing 1+ call will not be permtted unless the end user makes arrangenents to
have the call billed to a called tel ephone nunber (Collect), a third nunber or a
Calling Card account.
Option 2
An outgoing O+ or O- <call wll not be pernitted unless the end user nmakes
arrangenments to have the call billed to a called tel ephone nunber (Collect), a third
nunber or a Calling Card account.

(B) Rat es and Char ges

Nonr ecurring Char ge, Mont hl y Rat e,
Per Option Per Screening Option
Jurisdiction
| owa Tel ecom N A .28
| owa Tel ecom Systens N A .28
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.14 Answer Supervision — BSE

(A

Answer Supervision is the line side functionality that provides an electrical signal
to the calling end of a switched tel ephone connection when the called |ine goes off-
hook. Cust orer - Omed Pay Tel ephone (COPT) Answer Supervision will be provided for
use with Public Tel ephone Access Service as specified in the Conpany's | ocal/general
exchange tariff to assist in determining when billing for a specific call should
comence.
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6. M SCELLANEQUS SERVI CES (Cont' d)

6.14 Answer Supervision (Cont'd)

(B) Rates and Charges

Mont hly Recurring Rate

Per Line
Jurisdiction

I owa Tel ecom 5.24

| owa Tel ecom Syst ens 5.24

6. 15 Integrated Services Digital Network (ISDN) Line Port

(A End users subscribing to Integrated Services Digital Network-Basic Rate
Interface (ISDN BRI) and Integrated Services Digital Network-Primary Rate
Interface (ISDN PRI) will be assessed an | SDN Line Port Charge.

Wien end user ISDN BRI or ISDN PRI is provided by a local service provider
that resells local service (reseller), the reseller will be assessed the | SDN

Li ne Port char ge.

(B) Rates and Chargers
Mont hly Rat e, Mont hly Rate,
Jurisdiction Per | SDN BRI Arrangenent Per |1 SDN PRI Arrangenent
| owa Tel ecom $2. 44 $10. 00
| owa Tel ecom Syst ens $2. 44 $10. 00
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6.16 Service Provider Nunber Portability Fee

The Service Provider Nunber Portability (SPNP) Fee recovers the costs of inplenenting |ong-
termnunber portability. The SPNP Fee shall be assessed to each end user in the 100 | argest

Metropolitan Statistical Areas (MSAs) and each end user served from a nunber-portability-
capable wire center outside the 100 | argest MBAs with the foll owi ng exceptions:

- Each PBX Trunk shall be assessed nine (9) monthly SPNP Fees as cal cul at ed bel ow
- Each I1SDN PRI arrangenent shall be assessed five (5) nonthly SPNP Fees as cal cul ated

bel ow
- Lifeline custonmers shall not be assessed the SPNP Fee

The SPNP Fee shall also be assessed to carriers that purchase Tel ephone Conpany unbundl ed
switching ports and resellers of the Tel ephone Conpany's |ocal service.

The Tel ephone Conpany shall recover the SPNP Fee for a five-year period fromthe initial
billing inplementation date after | ocal nunber portability becones avail able in an exchange

serving the end user custorer.

SPNP Monthly Rate SPNP Monthly Rate SPNP Monthly Rate

Per Line Per PBX Trunk Per 1 SDN PR Arrangenent
lowa Tel ecom $ .38 $3. 42 $1. 90
lowa Tel ecom Systens $ .38 $3.42 $1. 90

6. 17 Payphone- Specific Coding Digits

The Tel ephone Conpany will equi p | ocal exchange tel ephone |ines ordered by Payphone Service
Providers (PSPs) fromthe Tel ephone Company's general and/or |ocal exchange tariff with the
capability to transmt three (3) payphone specific coding digits. The digits which will be
transmtted to the I nterexchange Carrier are: 27 for pay tel ephones requiring central office
supervision, 29 for prison/inmate pay telephones, and 70 for pay tel ephones not requiring
central office supervision. These digits will be transmtted via Flexible Automatic Number
Identification (Flex ANI) to Interexchange Carriers who have trunks equi pped with the Flex
ANl optional feature as described in Section 4. The Interexchange Carriers will use this
information to conpensate the PSPs for subscriber 800 series calls, dial-around access code
calls (e.g., 101XXXX) and any other calls placed frompay tel ephones and deermed conpensabl e
by the FCC.

(This page filed under Transmittal No. 43)
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6.19 Controller Arrangenent

This arrangenent enables the customers to control up to a 48 transfer functions at a
Tel ephone Conpany Central office via a renote keyboard termnal capable of either 300 or

1200 of operations. Included as part of the Controller Arrangenent is a dial-up data
station located at the Tel ephone Conpany Central O fice to provide access to the Controller
Arrangenent . This dial-up data station consists of 212A DATAPHONE data set and an

appropri ate Tel ephone Conpany provi ded channel .

The Controller Arrangenment must be located in the sane Tel ephone Conpany central office as
the transfer functions which it controls.

Per arrangenent

uscc Mont hl y Char ge
I owa Tel ecom NA NA
| owa Tel ecom Syst ens XTDDU $100. 00

(This page filed under Transmittal No. 1.)
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